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Student Wellbeing Policy 
1. Rationale and Contextual Statement 
The Richmond North Public School Student Wellbeing Policy is structured according to the NSW Department 
of Education (DoE) Wellbeing for Schools Framework. 

The Student Wellbeing Policy is embedded in Richmond North Public School and the new 2021-2024 School 
Plan where student wellbeing is maintained through equitable processes that promote positive learning and 
facilitate the improvement of student outcomes and the narrowing of achievement gaps between students. 

1.1 What is Wellbeing? 
Wellbeing can be described as the quality of a person’s life. Wellbeing needs to be considered in relation to 
how we feel and function across several areas, including our cognitive, emotional, social, physical, and 
spiritual wellbeing. 

There are strong links between wellbeing and school excellence. Schools should consider teaching and 
learning and the development of wellbeing as parallel, integrated, and complementary processes. 

"Two major approaches to defining wellbeing relate to our subjective experience of feeling good or 
experiencing pleasure and positive emotion; and functioning well, or the potential to flourish.” 

The Wellbeing Framework for Schools, 2015. 

Wellbeing: 

• encompasses everything the school community does to meet the personal, social, and learning 
needs of students. 

• creates a safe, caring school environment in which students are nurtured as they learn 
• is achieved through the total school curriculum and the way it is delivered 
• incorporates effective discipline and attendance measures 
• incorporates preventative health and social skills programs 
• stresses the value of collaborative early intervention when problems are identified 
• provides ongoing educational services to support students 
• recognises the diversity within the school community and provides inclusive programs and support 

which acknowledge differences and promote harmony 
• recognises the role that the school plays as a resource to link families with community support 

services 
• provides opportunities for students to: 

• experience success and recognition 
• make useful contributions to the life of the school 
• derive enjoyment from their learning 

1.2 Wellbeing: A Shared Responsibility 
When parents/carers enrol their children at Richmond North Public School they enter into a partnership with 
the school that is based on shared responsibility for student wellbeing. This shared responsibility enables 
and fosters a school environment where learning is valued, all members of the school community are 
respected and included, and safety is important. Student well-being “encompasses everything the school 
community does to meet the personal, social and learning needs of students.” 
Student Welfare Policy, DSE Student Welfare Directorate, 1996 

Staff will endeavour to: 
• build and maintain positive relationships with children, parents, and colleagues throughout the 

school. 
• act according to the DoE Code of Conduct. 
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• contribute to the provision of a caring, well-managed, safe, fair, and quality learning environment for 
all students, fellow staff, and parents. 

• be punctual and vigilant to class and when carrying out playground duties. 
• use effective, consistent, and appropriate processes and procedures for addressing behaviour issues 

and conflict. 
• ensure that all Richmond North Public School policies are implemented. 
• adjust school wellbeing processes to best engage and nurture individual students. 

Students will be encouraged and supported to: 
• act appropriately as engaged, responsible and respectful Richmond North citizens. 
• adopt learning qualities to become visible, active learners. 
• attend school on time, regularly, in correct school uniform. 
• be prepared with correct equipment for all school activities and events. 
• treat everyone with courtesy, kindness, and respect regardless of their cultural or social background 

or beliefs. 
• follow the school rules, procedures, and values. 
• take responsibility for their actions and accept consequences. 
• seek appropriate help students who are being bullied. 
• discourage bullying and unacceptable behaviour. 
• represent our school with pride and sportsmanship. 
• behave in a non-aggressive way towards everyone. 
• contribute to the provision of a caring, safe learning environment for fellow students, staff, and 

parents. 

Parents will be encouraged to: 
• actively participate in the school community and support the learning of their children. 
• share responsibility for shaping their children’s understanding about acceptable behaviour and 

ensuring their wellbeing. 
• ensure that their child attends school on time every day, unless sick or excused from school. 
• actively support all policies of the Department of Education and Richmond North Public School. 
• work with teachers to maintain a caring, well-managed, safe, and fair quality learning environment 

for all students, fellow staff, and parents. 
• model and encourage respectful relationships at all times within the school community. 

1.3 Wellbeing: Supported by School Rules and the Core Values of Public Education 
Wellbeing is supported by New South Wales public education values that represent the beliefs and 
aspirations of the Australian community, including its concern for equity, excellence, and the promotion of 
a caring, just, and civil society. 
These rules apply to all school activities including; excursions, sporting and cultural activities and travelling 
to and from school. 
All students are also expected to demonstrate the core values of Public Education. 

Core Values of Public Education: 

Integrity 
Being consistently honest and trustworthy. 

Excellence 
Striving for the highest personal achievement in all aspects of schooling and individual and community 
action, work, and life-long learning. 

Respect 
Having regard for yourself and others, lawful and just authority, and diversity within Australian society and 
accepting the right of others to hold different or opposing views. 
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Responsibility 
Being accountable for your individual and community’s actions towards yourself, others, and the 
environment. 

Cooperation 
Working together to achieve common goals, providing support to others, and engaging in peaceful 
resolution of conflict. 

Participation 
Being a proactive and productive individual and group member, having pride in and contributing to the social 
and economic wealth of the community and the nation. 

Care 
Concern for the wellbeing of yourself and others, demonstrating empathy and acting with compassion. 

Fairness 
Being committed to the principles of social justice and opposing prejudice, dishonesty, and injustice. 

Democracy 
Accepting and promoting the rights, freedoms, and responsibilities of being an Australian citizen. 

 
1.4 Wellbeing: The Habits of Character at Richmond North Public School: 
Students at Richmond North Public School aim to be: 

Resilient 
Resilient students are aware of situations, their own emotional reactions, and the behaviour of those around 
them. By remaining aware, resilient students can maintain control of a situation and think of new ways to 
tackle problems. They have an understanding that life is full of challenges and while we cannot avoid many 
of these problems, we can remain open, flexible, and willing to adapt to change. 

Respectful 
Respectful students feel safe being around other people, know it is ok for everyone to express who they are, 
listen to each other and are patient, take turns, consider other people’s choices, talk openly about their 
needs, and wants, allow other people space if they need it and admit when they have made a mistake. 

Courageous 
Courage is the ability to do something difficult even when there is risk. Courageous students do and say what 
they think is right despite opposition. They take calculated risks, supporting their individuality, and allowing 
themselves to “fail” safely. They act in a way that responds to risk appropriately, not over-confidently or in 
a cowardly way, which helps them accomplish ‘good’ things. 

Inclusive 
Inclusive students display healthy intergroup relations and accept all other students for who they are despite 
their physical, cultural, or social differences. They display a positive attitude towards school, and the ability 
to work as a team player. They ensure that others are included in play and group work, and their opinions 
are respected. 

Optimistic: 
Optimism isn’t about seeing everything as rosy. Optimistic students do not ignore problems or pretend life 
is perfect. They choose to focus on what’s good about a situation and what they can do to make it better. 
Optimistic students have true confidence because they’re prepared. When something good happens, 
optimistic students think about what they did to make the situation turn out so well. When something goes 
wrong, optimistic students link it to a specific situation, or event, not their capabilities. 
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Integrity 

Resilient Respectful Courageous Inclusive Optimistic 

Habits of Character at Richmond North Public School: 
 
 

 
 

2. Anti-Bullying Processes and Procedures at Richmond North Public School 
The NSW Department of Education and Training rejects all forms of bullying. No student, employee, parent, 
caregiver, or community member should experience bullying within the learning or working environments 
of the department. 

2.1 Introduction: 
Richmond North Public School is committed to providing a safe and happy environment that fosters responsible 
and respectful relationships. 

At Richmond North Public School we aim to lead a community which values and shows tolerance of others in a 
safe and supportive environment and rejects all forms of bullying. We believe no persons should experience 
bullying within our school or the wider community. The school will communicate regularly with the community 
via the school newsletter, through discussion at P&C meetings and through analysis of data in the ‘Tell Them 
from Me’ survey. By fostering a culture of tolerance and mutual respect in our students, we will attempt to reduce 
bullying in all of its forms. 

At Richmond North Public School we value and show tolerance of others in a safe and supportive environment. 
We foster positive relationships through our strong student welfare programs and our ongoing commitment to 
behaviour initiatives. Our Anti-Bullying Plan aims to deal effectively with, and prevent incidences of, bullying 
within the whole school community. Bullying is not a one-off name calling or disagreement but a sustained, 
targeted, and intentional acts towards one or more individuals 

2.2 Definition of Bullying: 
Bullying can be defined as intentional, repeated behaviour by an individual or group of individuals that 
causes distress, hurt or undue pressure. 

Bullying involves the abuse of power in relationships. Bullying can involve all forms of harassment (including 
sex, race, disability, homosexuality or transgender), humiliation, domination, intimidation, and victimisation 
of others. 

Bullying behaviour can be verbal; physical; social; psychological, including electronic ‘cyber bullying’. 

We consider the following behaviours to be bullying: 

Physical Bullying may include: 
• Hitting, kicking, punching, scratching; 
• Pushing, shoving, tripping, spitting; and/or 
• ‘Dropping’ another student to the ground or floor, causing a physical injury. 

Verbal Bullying may include: 
• Name calling; 
• Teasing, insults, putdowns, sarcasm; 
• Threats; 
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• Making fun of someone because of their appearance, physical characteristics, or cultural background; 
and/or 

• Making fun of someone’s actions. 

Social Bullying may include: 
• Ostracising, ignoring, alienating, excluding, and/or 
• Inappropriate gestures e.g. eye-rolling, dirty looks, sighing, folded arms etc. 

Psychological Bullying may include: 
• Spreading rumours or untrue stories about others; 
• Taking, hiding, or damaging something which belongs to someone else; 
• Intimidating or threatening physical gestures and/or; 
• Malicious SMS and email messages, inappropriate use of camera phones. 

Cyber Bullying may include: 
• sending of abusive texts or emails; 
• taking and sharing unflattering or private images; 
• posting unkind messages or inappropriate images on social networking sites; 
• excluding individuals from online chats or other communication; 
• assuming the identity of the victim online and representing them in a negative manner or manner 

that may damage their relationship with others; 
• repeatedly, and for no strategic reasons, attacking players in online gaming; 
• stealing passwords; and/or 
• using blogs to denigrate individuals. 

Bullying behaviour is not: 
• children not getting along well; 
• a situation of mutual conflict; 
• single episodes of nastiness or random acts of aggression or intimidation; and/or 
• conflict or fights between equals and single incidents are not defined as bullying. 

2.3 Statement of Purpose 
Schools exist in a society where intimidation, harassment and victimisation occur. Bullying must be taken 
seriously and is not acceptable in any form. 
At Richmond North Public School, we believe that students, teachers, parents, caregivers, and members of the 
school community have a shared responsibility in preventing bullying by modelling and promoting appropriate 
behaviour and respectful relationships. 

 
Students can expect to 
 Know that their concerns will be responded to by staff; 
 Be provided with appropriate support; and 
 Take part in learning experiences that address key understandings and skills relating to bullying and 

harassment guided by the PDHPE syllabus. 
 

Students have a responsibility to 
 Behave appropriately, respecting individual differences and diversity; 
 Follow Richmond North Public School’s anti bullying policy; and 
 Respond to incidents of bullying according to the Richmond North Public School anti bullying policy. 

 
Parents and caregivers have a responsibility to 
 Be aware of the school’s anti bullying policy and assist their children in understanding bullying behaviour; 

and 
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 Support their children in developing positive responses to incidents of bullying consistent with the 
school’s anti bullying policy 

 
Richmond North Public School has the responsibility to 
 Provide students with strategies to respond positively to incidents of bullying behaviour; 
 Provide parents, caregivers, and students with clear information on strategies that promote appropriate 

behaviour and consequences of inappropriate behaviour; and 
 Follow up complaints of bullying, harassment, and intimidation 

 
Teachers at Richmond North Public School have a responsibility to 
 Model appropriate behaviour; 
 Respond in an appropriate and timely manner to incidents of bullying according to the school’s anti 

bullying policy; and respect and support students in all aspects of their learning. 
 

Whole School Strategies: 
• all dealings with students should be linked to the School Student Welfare; Discipline and Anti-Bullying 

Policies; 
• Kinder Buddy program – older children can offer support to younger children; 
• maintain an operational SRC with meetings held regularly to discuss issues; 
• social skills lessons/activities in classes when necessary; 
• employ a consistent whole school strategy for self-empowerment of students; 
• school rules are explicitly taught and displayed in all classrooms; and 
• teacher Professional Learning will be undertaken by staff members as required in relation to Student 

Wellbeing issues, including anti-bullying. 
 

2.4 If Bullying Occurs: 
Procedures for students: 
Believe that bullying is not acceptable. 
Follow the NO GO TELL procedure: 

 
NO Be assertive - say "NO" like you mean it. Tell the person that their behaviour upsets or offends 

you. They may not realise this. 
GO If you are feeling unsafe move to a place near a teacher 

 
TELL Report the bullying to your class teacher or the teacher on playground duty 

 
Procedures for Parents: 
Discuss bullying and practice the NO GO TELL procedure. 
If you suspect your child is being bullied contact the class teacher who will refer your concerns to the executive 
staff if required. 
If the bullying continues please contact the office for an appointment to discuss your concerns. 

 
For additional information refer to the Department of Education Anti Bullying Policy. 
https://policies.education.nsw.gov.au/policy-library/policies/bullying-of-students-prevention-and-response- 
policy 

 

3. Anti-Racism Processes and Procedures at Richmond North Public School 
In recent years, Australians have become increasingly aware of the role of various forms of racism in Australian 
history and society as a whole. Racism is perpetuated by silence and denial. Those who suffer most from racism 
must be given the means whereby they can have confidence in the various mechanisms to combat and challenge 
the unacceptable. While the external avenues are important, the school must provide mechanisms for action. 
These procedures and structures are a means of addressing racism in a way which promotes effective redress 
and racial harmony. 

https://policies.education.nsw.gov.au/policy-library/policies/bullying-of-students-prevention-and-response-policy
https://policies.education.nsw.gov.au/policy-library/policies/bullying-of-students-prevention-and-response-policy
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Richmond North Public School rejects racism in all of its forms. It is committed to the elimination of racial 
discrimination of any kind. 

 
At Richmond North Public School we will: 

• counteract the causes and redress the effects of racism in the context of the school, the school 
community, and the curriculum. 

• protect the rights of students and staff to achieve their full potential in an environment which encourages 
the affirmation of their cultural identity. 

• provide a range of avenues for complaint and redress where or if required. 
• ensure that everyone in the school understands and fulfils their responsibilities in the implementation of 

this policy. 
• appoint a teacher as the Anti-Racism Contact Officer who has undergone the training (ARCO). 
• maintain a register of reports of racism as Wellbeing concerns recorded on SENTRAL. 

The Principal will: 
• allocate resources and responsibilities for the implementation of the policy. 
• ensure that the school community is familiar with the Anti-Racism Policy and the grievance procedures. 
• develop, implement, review, and evaluate the Anti-Racism Policy. 
• assist staff in developing strategies for addressing racism in appropriate subject areas and across the 

curriculum. 
• intervene to prevent racism from occurring and to redress its effects if preventative measures are not 

possible. 
• monitor implementation of the policy and the working environment in its effects if preventative measures 

are not possible. 
 

Executive and Teaching staff will: 
• ensure that curriculum content and teaching methods are congruent with and support the Anti-racism 

policy. 
• develop strategies in the school for increasing student understanding of racism. 
• monitor the school environment in terms of racist attitudes and behaviours and intervene to prevent 

racism from occurring in the school environment. 
• refer cases of racism to the ARCO and Principal. 

Students and the Community will: 
• treat all members of the school community with tolerance, understanding and respect, regardless of their 

ethnicity or cultural background 
• refer instances of racism to a teacher 
• adopt an inclusive tolerant attitude towards all individuals 
• not tolerate racism in any form as a bystander 

For more information refer to the Department of Education Anti-Racism Policy 
https://policies.education.nsw.gov.au/policy-library/policies/anti-racism-policy 

 

4. Richmond North Public School Student Behaviour and Discipline Policy and Guidelines 
This policy is a sub-section of our Student Wellbeing Policy that promotes positive behaviour and is based 
on the premise that most students practise appropriate behaviour most of the time. Schools and their 
communities work together to provide quality learning environments which are inclusive, safe, and secure, 
free from bullying, harassment, intimidation, and victimisation. All students and staff have the right to be 
treated fairly and with dignity in an environment free from disruption, intimidation, harassment, 
victimisation, and discrimination. 

 
When parents enrol their children at Richmond North Public School they enter into a partnership with the school. 
This partnership is based on a shared commitment to provide opportunities for students, to take responsibility 

https://policies.education.nsw.gov.au/policy-library/policies/anti-racism-policy
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for their actions and to have a greater say in the nature and content of their learning. Collaboration between 
school staff, students and parent(s) or carer(s) is an important feature of discipline. 

 
The aim of the partnership between school community members and schools is to develop socially responsible 
young people who are capable of making informed decisions. This is achieved through an effective social, cultural, 
and academic curriculum which caters for the individual needs of students. 

 
This policy is to be implemented in accordance with the Department of Education Health and Safety Policy 
obligations for ensuring a safe and healthy working and learning environment for staff, students, and visitors at 
schools. Therefore, enrolment may be deferred for students with behavioural support needs or refused for 
students with a history of violence. 

 
All schools must have in place strategies for identifying, reporting, and dealing with bullying behaviours, 
developed in accordance with DoE policy and the Anti-bullying Plan for Richmond North Public School. 

 
The School Discipline Policy may apply outside of school hours and off school premises where there is a clear and 
close connection between the school and the conduct of students. 

 
It is the intention of our school that classroom teachers are best placed as the managers of student behaviour. 
Other teachers assist in this process, and the assistant principals, the school principal and external support 
services can also be progressively involved. 

 
The school executive staff retain responsibility for determining issues such as exclusion from excursions, extra- 
curricular activities, and suspensions in line with the DoE policies. 

 
4.1 Roles and Responsibilities in the Discipline System 
At Richmond North Public School we are committed to providing safe, supportive, and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students. 
At Richmond North Public School we expect our students to meet The Department of Education Behaviour Code 
for Students. In NSW public schools, students are expected to: 

• respect other students, their teachers and school staff and community members. 
• follow school and class rules and follow the directions of their teachers. 
• strive for the highest standards in learning. 
• respect all members of the school community and show courtesy to all students, teachers, and 

community members. 
• resolve conflict respectfully, calmly, and fairly. 
• comply with the school's uniform policy or dress code. 
• attend school every day (unless legally excused). 
• respect all property and the environment. 
• not be violent or bring weapons, illegal drugs, alcohol, or tobacco into our schools. 
• not bully, harass, intimidate, or discriminate against anyone in our schools. 

Behaviour Code for Students: Actions 
Promoting the learning, wellbeing, and safety of all students in NSW Public Schools is a high priority for the 
Department of Education. We implement teaching and learning approaches to support the development of skills 
needed by students to meet our high standards for respectful, safe, and engaged behaviour. 

 
Responsibilities of Students 
Respect 

• Treat all people with dignity, speak and behave courteously; 
• Cooperate with others; 
• Develop positive and respectful relationships and think about the effect on relationships before acting; 
• Value the interests, ability and culture of others and show consideration towards people who have a 

disability or who come from different backgrounds other than their own; 
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• Dress appropriately by complying with the school uniform or dress code; 
• Take care with property; 
• Be honest, well-mannered, and cooperative; 
• Accept responsibility for any misbehaviour, recklessness, or neglect; 
• Follow classroom rules as set by the classroom teacher; 
• Follow lawful instruction of school staff (Teachers, SLSO, office and grounds staff); 
• Comply with the school electronic device policy; and 
• Comply with the anti-bullying policy. 

Safety 
• Model and follow departmental, school and/or class codes of behaviour and conduct; 
• Negotiate and resolve conflict with empathy; 
• Take personal responsibility for behaviour and actions; 
• Care for self and others; and 
• Avoid dangerous behaviour and encourage others to avoid dangerous behaviour. 

Engagement 
• Attend school every day (unless legally excused); 
• Arrive at class on time; 
• Be prepared for every lesson; 
• Actively participate in learning; and 
• Aspire and strive to achieve the highest standards of learning. 

Responsibilities of Teachers 
Teachers will: 

• Model respect at all times in their dealings with others; 
• Provide a challenging and child-centred curriculum; 
• Teach the children the school rules and the code of behaviour and the consequences of any misbehaviour; 
• Regularly reinforce school rules in the classroom, the playground and at assemblies; 
• Reward positive behaviours through class or the school rewards systems; 
• Ensure they maintain an unbiased, impartial approach to discipline of all students; 
• Speak respectfully to students at all times; and 
• Follow the agreed procedures of this policy. 

Responsibilities of School Leaders 
The school’s leaders will: 

• Follow all aspects as outlined in the teacher’s section above; 
• Provide for professional training and development for staff in the areas of welfare and discipline and 

behaviour management; 
• Liaise with parents about the behaviour of their child; 
• Regularly communicate the school’s welfare and discipline expectations to parents, staff, and children; 
• Monitor and review welfare and discipline practices in the school; 
• Actively manage the behaviour of the students on stages for which they are responsible; and 
• Always speak respectfully to students. 

Responsibilities of Parents and Carers 
Parents and carers will: 

• Accept shared responsibility for student discipline; 
• Support the school in the implementation of this policy especially regarding behaviour, uniform, jewellery 

and hairstyles, mobile phones, etc; 
• Attend interviews, meetings, assemblies, and other opportunities to support this policy; and 
• Provide restitution to the school where their child has wilfully or recklessly caused damage to school 

property or the property of others. 
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At Richmond North Public School everybody has rights and responsibilities. 

We all need to care about ourselves, other students, parents, teachers, belongings, 
our school and equipment. 

Enjoying a right requires everyone to accept certain responsibilities. 

To help protect our rights and encourage responsibility we have these: 

These systems operate independently of each other. 

4.2 Rights and Responsibilities/Behaviour Management 

 

Rights are ... 
guaranteed conditions (what you would always expect) 

Students: 
We all have a right to work, play and learn in a friendly, safe, and helpful school. 

Teachers: 
We all have a right to teach in a friendly, safe, and supportive school which is supported by the school community. 

Parents: 
We all have a right to feel welcome and to know that our children work, play, and learn in a friendly, safe, and 
helpful school. 

Responsibilities are ... 
• something you are always expected to do. 
• a way you are always expected to act. 
• a way you are always expected to treat someone else. 

 

 

Here are some examples of our responsibilities: 
 

to work and play safely 
to try our best 
to listen 
to help 
to discuss 
to encourage 
to be polite 
to make time for others 
to be on time 
to help others understand 
to help others belong 
to try to work out problems in a fair manner 

to be tolerant 
to be honest 
to look after each other 
to try to understand each other 
to respect others and their opinions 
to share attention 
to share equipment 
to share time 
to cooperate 
to ask for help 
to ask for opinions and ideas 
to strive to achieve 

 
 

Richmond North Public School Rules: 
• Respect yourself and others 
• Keep your hands and feet to yourself 
• Be in the right place 
• Do as you are asked 
• Look after our school and environment 

To enhance the welfare of all students at our school we have both: 
A Levels System and an Award System. 
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Green Level 

Orange Level 

Red Level 

4.3 Levels System for Behaviour Management 
4.3.1 Green Level 

 

 

All students begin on this level at the commencement of each school year. 
Most students will remain on this level during their time at RNPS because they will cooperate with all members 
of the school community. 

Reasons for being on this level 
• All students are placed on this level at the beginning of each school year. 
• You are helpful and try to cooperate with all members of the school community. 
• You try to work to the best of your ability at all times. 

What happens to students at this level 
• You will develop a good reputation in the school community. 
• You may participate in school activities and represent the school in sporting and cultural events. 
• You may participate in school excursions. 

4.3.2 Orange Level 
 

 

At this level, the student is causing frequent problems in class and/or behaves in an inappropriate way in the 
playground and the staff have expressed concern for his/her welfare and/or for the welfare of others. 
The period of time at this level will generally be for a period of one week. 

 
Reasons for being on this level 

• The student has received 3 behaviour referrals in Schoolbytes, or received a behaviour caution letter 
home and continued to behave in a similar way. 

• Some or all of your teachers are concerned about you. 
• They believe you are not being cooperative. 
Perhaps you are doing one or more of these things: 
• disrupting or upsetting the class 
• being rude or uncooperative in the classroom or playground 
• consistently breaking school rules. 
• You have responded to help when at Red Level. 

What happens to students at this level 
• The Assistant Principal or delegate will explain to you why you are on Orange Level and how you can 

return to Green Level. 
• You will be given an Orange Level behaviour card which identifies target behaviours which you will be 

expected to achieve. 
• Your parents will be informed of your change of level. 
• You may be withdrawn from the classroom or playground until your behaviour improves. 
• You will be given a chance to become more responsible. 
• You will lose play at Recess time (Reflection Room) and will be allowed to play at Lunch. 
• Your involvement in school organised activities is dependent upon your behaviour. 
• You may be required to meet with the school counselor. 

4.3.3 Red Level 
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Suspension, Exclusion & Expulsion 

 
At this level, the student has either not responded to the support of the school community or has violated the 
school’s student welfare policy and even greater concern is being expressed for his/her welfare. The student will 
undertake a program to assist in the development of more appropriate behaviour. 

 
Reasons for being placed on this level 

• You have been placed on this level because insufficient improvement has been noted in your behaviour 
or effort. 

• You have committed a major infringement of the school’s rules. 
• You have not been able to do anything about your problems by yourself. 
• You have not responded to the support given by various people. 
• You have responded to the help given by various people at the Suspension/Exclusion Level. 

What happens to students at this level 
• The Principal/Assistant Principal will explain to you why you are on Red Level and how you can return to 

Green Level via Orange Level. 
• You will be given a Red card which identifies target behaviours which you will be expected to achieve. 
• The Principal/Assistant Principal may seek further progress reports from your teachers. 
• The Principal/Assistant Principal will interview you and discuss reports from your teachers. 
• Your parents will be informed and may be invited to the school for an interview with one or more of the 

following: Principal, Assistant Principal, District Guidance Officer, School Counsellor, or teachers. 
• You may be withdrawn from the playground and placed under the supervision of a member of the 

teaching staff. 
• You will be given the chance to become more responsible and this will be monitored on a daily basis. 
• You will work on your regular class work and may have a program to help you with your behaviour, both 

of which will be monitored closely. 
• You will be required to attend the Reflection Room. 
• You will be excluded from special school activities, e.g. excursions, performances or sport conducted 

outside the school grounds. 
 

4.3.4 Suspension, Exclusion and Expulsion 
 

 

The student has failed to respond to efforts to assist him/her. The student will undertake a further program with 
the assistance of parent(s)/caregiver(s) and staff to assist in the development of more appropriate behaviour. 
Further, the student either indicates no desire to fit in with others at Richmond North Public School or has shown 
total disregard for the safety of members of the school community. The Principal may be forced to suspend, 
exclude, or expel him/her for the welfare of the school as a community. 

 
Reasons for being placed at this level 

• Your effort and behaviour have been totally unsatisfactory, and you are severely affecting the progress 
and comfort of others in the school. 

• You have ignored attempts to help you. 
• You have not tried to help yourself. 
• You have definitely shown that you do not want to fit in with others at this school. 
• Your behaviour has shown a total disregard for the welfare and safety of students and staff of Richmond 

North Public School. 
 

What happens to students at this level 
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Integrity 

Resilient Respectful Courageous Inclusive Optimistic 

• Your parents will be notified in writing. 
• You will be excluded or placed on a short suspension of up to four school days or a long suspension of up 

to twenty days. 
• You will be expected to complete set work while on suspension and return it to school. 
• You and your parents will be required to attend a meeting to resolve your suspension before you can 

return to school. 
• You will return to school at Red Level. 

If a short or long suspension has not resolved your problem or your misbehaviour, attendance at another school 
or expulsion may be considered. 

 
4.4 Rewards System: 
Positive behaviour System is one key whole school approach for creating a positive, safe, and supportive school 
climate in which students can learn and develop. 

At Richmond North Public School we encourage positive behaviours from all students. Our Rewards System has 
been implemented as a school wide program that allows the use of a shared language to discuss behaviour and 
learning expectations across the school. 

All staff are responsible for teaching the behaviour expectations, providing consistent positive feedback to 
students, and delivering consistent, corrective feedback and consequences when expectations are not followed. 

Each fortnight, we alternate between the Habits of Character. Our School Leaders help to deliver the message of 
these focuses to all classes during weekly school assemblies. 

Strategies and Practices to Promote Positive Habits: 
• Diverse curriculum 
• Quality teaching 
• Merit System 
• Welfare and Learning Support team meetings 
• Buddy Programs 
• Communication with parents 
• Attention to positive playground practices 
• Positive Behaviour Matrix 
• Richmond North Public School Habits of Character 

4.4.1 Richmond North Public School – Habits of Character: 

HABITS OF CHARACTER AT RICHMOND NORTH PUBLIC SCHOOL 
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Weeks: Term 1: Term 2: Term 3: Term 4: 

1 and 2 Resilient: 
I persevere when 
something is hard. 

Resilient: 
I know my own 
strengths and 
weaknesses. 

Resilient: 
I make constructive, 
positive choices. 

Resilient: 
I ignore negative 
behaviour. 

3 and 4 Respectful: 
I treat others with 
respect and kindness. 

Respectful: 
I use my best 
manners. 

Respectful: 
I wear my uniform 
with pride. 

Respectful: 
I show respect for 
others and their 
possessions. 

5 and 6 Courageous: 
I set achievable 
goals. 

Courageous: 
I work towards my 
goals. 

Courageous: 
I am determined to 
improve. 

Courageous: 
I embrace and 
improve through 
challenges. 

7 and 8 Inclusive: 
I work with others to 
improve our learning. 

Inclusive: 
I think about the 
needs and feelings of 
others and respect 
their opinions. 

Inclusive: 
I accept all students 
despite differences. 

Inclusive: 
I work as a team 
player in the 
classroom and 
playground. 

9 and 
10/11 

Optimistic: 
I ask for, and use, 
feedback to improve 
my work. 

Optimistic: 
I know my own 
strengths and 
weaknesses. 

Optimistic: 
I learn from my 
mistakes. 

Optimistic: 
I make connections. 

 

Fortnightly merit awards are linked to the Habits of Character above, however fortnightly merit awards can be 
awarded for any of the 5 Habits of Character and do not need to be exclusively awarded for the focus value for 
that fortnight. Teachers are required to circle the Habit of Character for which the student is awarded on the 
student’s merit card. 

At the end of each term each teacher will choose two students for a morning tea with the Principal. These 
students will usually display most of the Habits of Character throughout the school. Students names are recorded 
in SENTRAL and executive members will organise the morning tea. Notes will be sent home informing the 
parents/carers of the special morning tea and names will be published in the school newsletter. 

4.4.2 Richmond North Public School Positive Behaviour Matrix: 
 

Area I am RESILIENT I am RESPECTFUL I am COURAGEOUS I am INCLUSIVE I am OPTIMISTIC 

In
 th

e 
Cl

as
sr

oo
m

 

I react appropriately 
when things don’t go 
my way and 
demonstrate a 
positive mindset 
I self-reflect on my 
learning 
I set realistic goals 
I can adapt to change 

I look, listen to, and 
follow the teacher's 
instructions 
I am honest and take 
responsibility 
I speak nicely to 
others 
I respect others 
learning 
I leave the classroom 
when I have 
permission 
I keep the classroom 
tidy 

I ask for support when 
needed 
I contribute to class 
discussions 

I accept all students 
I think about the 
needs and feelings of 
others 
I cooperate with 
others 
I share 
I get along with my 
classmates 
I encourage and 
support others 

I ‘have-a-go’ and 
attempt all tasks to 
the best of my ability 
I learn from my 
mistakes. 
I ask for, and use, 
feedback to improve 
my work. 
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In
fa

nt
s P

la
yg

ro
un

d 
an

d 
CO

LA
 I know how to calmly 

resolve conflicts 
I can be a problem 
solver when issues 
arise 
I can respectfully 
disagree with others 

I put my rubbish in the 
bin. 
I respect the right of 
others to privacy and 
quiet 
I stay out of the 
gardens. 
I am respectful 
towards teachers and 
my peers 
I take my turn on the 
play equipment 

• I learn new games and 
activities. 

• I seek assistance from 
my peers or the 
teacher when 
required 

I invite others to play 
games 
I am a supportive 
friend 
I share the playground 
space 
I consider the needs of 
all students and 
teachers on the 
playground 
I encourage and praise 
the efforts of others 

• I try something new: 
e.g. play with 
someone new or try a 
new game 

Ba
ck

 P
la

yg
ro

un
d 

I positively contribute 
to games 
I solve problems 
effectively 
I can cope when 
situations don’t go my 
way 
I control my emotions 
when faced with 
challenges 

I walk to the 
COLA/classrooms 
when the bell rings 
I look after the school 
environment 
I eat my food before 
going to the back 
playground 
I am respectful 
towards school staff 
on duty 

I use kind, calm words 
if a dispute occurs 
I seek teacher support 
if required 

I am a team player 
I am empathetic 
towards others 
I am a supportive 
friend 
I listen to the ideas of 
others 

I try to learn new 
games and activities 
I try to make new 
friends 

Ha
ll 

• I applaud others on 
their rewards 

• I listen to the 
presenter 

• I remain silent when 
others are performing 

• I take off my hat when 
entering the hall 

• I sit quietly and 
patiently 

• I contribute to class 
items and walk to the 
stage if needed 

• I am supportive of 
others achievements 

• I try my best and learn 
from others 

Li
br

ar
y 

I choose another book 
if I can’t find the one I 
want 
I find a place to sit to 
work 

I take care of books 
I speak appropriately 
I take care of the 
computers 
I am respectful 
towards the teacher 
and my peers 
I am quiet when 
entering and exiting 
the library 

I ask for help when 
needed 
I contribute to 
discussions 
I read new books 

I support my peers 
when they need help 
I share library 
equipment 

I try new books and 
games 

To
ile

ts
 

 I respect the privacy of 
others 
I clean up after myself 
I wait patiently for my 
turn 
I use water wisely 

   

Li
ni

ng
 U

p 

I accept when I do not 
get my preferred 
place in the line 

I quietly line up in two 
straight lines 
I am silent when the 
bell goes 
I walk sensibly to lines 
once the music starts 
I listen carefully to 
teacher instructions 

I encourage others to 
wait in line patiently 
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Ca
nt

ee
n 

I accept if I cannot get 
the item I would like 

I wait patiently 
I speak politely and 
use my manners 
I am respectful 
towards school staff 
and my peers 
I take care of my 
money 

I ask respectfully for 
any missing items 
from my order 

I help or support other 
students where 
needed in getting 
their items 

 

Bu
bb

le
rs

 

 I wait my turn to use 
the bubblers 
I use the bubbler 
quickly, but safely, 
when there are lots of 
people 
I am respectful 
towards my peers who 
are sharing the space 

   

Co
m

pu
te

r R
oo

m
 

• I accept when I cannot 
use the computer I 
would like. 

I treat my peers online 
the way that I would 
like to be treated 
I use headphones 
when listening to 
something on the 
computer 
I use websites that 
have been checked by 
my teachers 
I am respectful 
towards teachers and 
my peers 
I carefully use 
equipment 

I have-a-go at 
challenging tasks. 
I ask for support when 
needed 

I share equipment 
with my peers 

 

 

4.4.3 Richmond North Public School – Hi 5 Awards: 
Hi 5 Awards can be used at any time for good behaviour. Students can put their own 
name and class onto the token and place it in the K-2 or 3-6 letterbox. 
Every Monday at recess assembly 4 names will be drawn out of each letterbox and 
those students will be awarded with a $1 voucher for the canteen or prize from the 
prize box. 
The key for the letterbox will be kept in the office. There is a teacher in charge of the 
K-2 box, and another teacher for the 3-6 box. 
After the draw, the letterbox is emptied so new tokens can be collected. The Hi 5s 
then are put into the Hi 5 collection tube. As the Hi 5s collect students all work 
together to get a whole school award. 

 

Teachers also use their own rewards systems in class and positive award letters can be generated on SENTRAL as 
well. 

4.4.4 Merit System 
Each fortnight teachers award 3 merit cards per class. Teachers also circle the Core Value the award is for as well 
as write a matching comment. The awards are recorded and published in the newsletter. 

 
The purpose of this system is: 

• to recognise positive contributions that are made by the students, 
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• to encourage student performance and 
• to improve self-esteem. 

Merit certificates may be awarded to our students for various reasons. 
For example: 

• working towards the Core Values 
• academic, sporting, and cultural achievement 
• positive participation in school activities 
• commendable effort 
• school service 
• honesty 
• care, courtesy, common sense, and consideration 
• citizenship and civic pride 
• leadership 
• showing initiative 
• accepting responsibility 
• considerate and responsible use of school resources 

The list of reasons is by no means exhaustive. 
 

5. Protecting Children – Child Protection 
Education has an important role to support children and young people and to identify where problems arise that 
may put their safety, welfare, or wellbeing at risk. At Richmond North Public School all staff have a responsibility 
to report risk of harm concerns about children and young people and to provide them with support. 

 
At Richmond North Public School, we use the guidance of ‘Keep Them Safe’ which is a shared approach to child 
wellbeing and provides the framework for parents, communities, and all agencies to work together to support 
children and families. 

 
All staff at Richmond North Public School participate in a child protection induction and in annual updates to 
ensure they are aware of the indicators of abuse and neglect of children and young people and their obligation 
to advise the principal of any concerns about safety, welfare or wellbeing that arise during the course of their 
work. The principal maintains a workplace register through MyPL of staff participation in inductions and annual 
updates. 

 
Staff adhere to mandatory Department procedures for conveying risk of harm concerns to the principal and that 
the principal has reported those concerns to the relevant authorities as outlined in DoE procedures and policies. 
A record of reports is kept as a confirmation that mandatory reporting requirements has been met and the report 
reference number is recorded. 

 
Students at Richmond North Public School are explicitly taught Child Protection lessons in line with the new 
PDHPE syllabus outcomes. 

 

6. Learning Support 
Objectives: 
The objectives of the Learning Support Team are to: 

• ensure effective teaching/learning programs for all students. 
• provide a support network for teachers in catering for individual student needs. 
• coordinate resources and support systems for learning support. 

In order to cater to a diverse range of student learning needs, adjustments and variations are made to the 
classroom teaching program. The school has a comprehensive framework that supports all students using the 
DoE initiative Every Student, Every School as a framework and employs a three-tiered Response to Intervention 
(RTI). Screening, grouping, and targeted intervention is applied to students with learning and behavioural needs. 
Data assessment based on 'for, as and of learning' is regularly collected and student progress is closely monitored. 
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Targeted intervention in class, small-group or individualised instruction is implemented to support students 
achieving their learning outcomes. Students who show limited progress after targeted intervention are then 
considered, in consultation with parents and the wider learning support team, for comprehensive evaluation for 
specific and general learning needs. Repetition of a student will only be considered under exceptional 
circumstances with a clear and proven educational and social necessity. 

The Learning Support Team is structured on the foundation that supports all aspects of learning and strives to 
embed the following principles: 

 
Teaching and Learning: 
We have high expectations of our students and make appropriate adjustments to promote their independence. 

 
Curriculum: 
We provide opportunities for all students to engage in meaningful learning, that supports engagement and 
participation as an active and valued member of the school and classroom. 

 
Collaboration: 
We develop personalised learning plans and support plans in collaboration with all relevant stakeholders. 

 
Accountability: 
We are informed teachers that understand our commitment to uphold the values of Disability Standards of 
Education. 

 
Teaching Quality: 
We encourage and support our teachers to develop their skills and knowledge to create a culture that is inclusive 
and upholds best practice 

 
6.1 The Learning Support Procedures 
The learning support team is a whole school planning and support mechanism with the prime function of ensuring 
that the needs of all students in the school are being met using a three-tiered model of support addressing 
universal, targeted, and intensive supports for students and teachers. Our team also employs a strong focus on 
systems (what we do to support adults), practices (what we do to support students), and data (to inform our 
decision making about systems and practices). The learning support needs of students are addressed through the 
coordination, development, implementation, monitoring and evaluation of educational adjustments. 

 
The Learning Support Team facilitates the collaborative planning between all stakeholders including teachers, 
support staff, parents, and students. Our learning support team also provides support in whole school planning, 
building capacity in teachers, developing collaborative partnerships, and determining educational expectations 
in our students. 

 
6.2 Out of Home Care 
School communities must ensure Out of Home Care students: 

• comply fully with the DoE Out of Home Care in Government Schools Policy. 
• are able to access and participate in education on the same basis as all other students, regardless of their 

gender, disability, cultural and linguistic background, and religious or spiritual beliefs and access the full 
range of school activities. 

• are accurately recorded on the enrolment registration number database (ERN) as being in out of home 
care, and records are updated, as necessary. 

• have an education plan developed within 30 school days of notification that the child or young person 
has entered or is in care and that this plan is updated and reviewed at least annually or when there are 
changed circumstances impacting on the student's ability to participate in learning. 

• do not have their care status disclosed to others unless this is required by legislation or is necessary for 
the safety, welfare and wellbeing of the child or young person or necessary under the information 
exchange provisions of part 16A of the Children and Young Persons (Care and Protection) Act 1998. 

• For more detail refer to the DoE Out of Home Care in Government Schools Policy 
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6.3 NDIS 
The school and staff will support the National Disabilities Insurance Scheme in the following ways: 

• Meeting the educational needs of students with disability 
• Education providers in NSW will continue to meet the personalised learning and support needs of 

students with disability under the Disability Standards for Education 2005. 
• Make reasonable adjustments for students with disability to access education on the same basis as other 

students. The school will work closely with parents and carers in providing adjustments and supporting 
students with disability. 

• Provide any documentation necessary to support an application for the NDIS. However, school staff will 
not complete or write the application for students applying for the NDIS. 

 

7. Nutrition and Safety Education 
7.1 Promote and Model Healthy Eating and Good Nutrition in School Programs. 
Classroom Learning 
Nutrition is taught in each stage as part of Personal Development, Health and Physical Education (PDHPE) K-10. 
It is about the development of healthy attitudes and behaviours fundamental to the adoption of a healthy 
lifestyle. Children participate in lessons that focus on relevant information, skill development and values 
clarification related to nutrition issues. 

 
School Canteen 
The school canteen is run by the Richmond North P&C and adheres to the Healthy Canteen Policy and Healthy 
School Guidelines. 

 
7.2 Sun Safety for Students: 
We plan and implement best practice strategies for sun safety in our PDHPE lessons. 

 
Wear a Hat - Stay Safe: 
All children are required to wear a hat when they are outdoors. The school policy of “Inclement weather” is 
enforced. Children without a hat during recess and lunch are directed by the teacher on duty to remain in a 
shaded area. 

During excursions or outdoor activities such as sports carnivals, children are encouraged to apply sunscreen. It is 
the responsibility of parents and caregivers to inform the class teacher if their child is not permitted to apply 
sunscreen. 

 
7.3 Student Health: 
Promote the healthy development of students and protect the health and safety of those with health care needs. 

 
Health Care Plans: 
Many children have medical conditions such as asthma, anaphylaxis or eczema that need to be managed by the 
staff at school. Parents need to inform the school of any medical conditions their child may have. Management 
includes making special provisions or administering medication. If a child has an ongoing medical condition that 
needs to be managed by the staff, it is essential that parents provide the school with an individual health care 
plan from their GP. The plan needs to be updated annually or if the medical condition changes. The school will 
work in consultation with parents and medical practitioners to ensure the safe management of the student’s 
condition. 

 
Administering Medication: 
All medication sent to school must be given to the Office. Medication for any child, including Ventolin, will be 
administered with the direct supervision of the staff. The school is to be provided with specific instructions about 
the dosage and times or circumstances under which the medication is to be administered. Parents must sign a 
consent form. 
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7.4 Drug Education: 
Educate children about drugs and prevent drug misuse. 

 
Classroom Learning: 
Richmond North Public School meets the mandatory requirements for drug education in the Personal 
Development, Health and Physical Education (PDHPE) key learning area. Students are provided with adequate 
opportunities to acquire the knowledge and develop the skills to make appropriate decisions about drug use. 

 
7.5 Road Safety Education, Driver Education and Training Education 
Students to stay safe on the road through road safety. 

 
Classroom Learning: 
Road Safety Education is taught in each stage as part of Personal Development, Health and Physical Education 
(PDHPE) K-6. We focus on developing in students a commitment and an ability to act in ways that will keep 
themselves and others safe from harm. Students will be given opportunities to analyse various situations and 
investigate ways of behaving safely in these situations. 

 

8. Aboriginal Education 
Richmond North Public School is committed to improving the educational outcomes and wellbeing of Aboriginal 
and Torres Strait Islander students so that they excel and achieve in every aspect of their education. 

• Richmond North Public School is committed to increasing knowledge and understanding of the histories, 
cultures, and experiences of Aboriginal and Torres Strait Islander people as the First Peoples of Australia. 
Richmond North Public School will provide Aboriginal cultural education for all staff and education about 
Aboriginal Australia for all students. 

This will be done through: 
the implementation of the NSW Syllabus documents 
the celebration and recognition of cultural events such as Reconciliation and NAIDOC weeks. 

• All students who identify as Aboriginal will have a Personal Learning Pathway, which is set in consultation 
with parents and caregivers and reviewed accordingly. 

 

9. Student Participation and Leadership 
At Richmond North Public School, we provide opportunities for meaningful student participation and leadership, 
including student voice and decision-making. Leadership is evidenced at every level of the school environment. 
Students, staff, and parents contribute to the leadership of the school and to the achievement of its goals and 
priorities. 

 
In the classroom, we encourage students to: 

• develop and share their own opinions about current issues and to engage in debate, discussion, and 
critique of those issues 

• be involved in identifying and defining behavioural expectations 
• engage in conversations and decisions about teaching, learning and assessment. 

 
Across the school, we encourage students to: 

• be involved in the Student Representative Council in order to contribute to decision-making processes 
• participate as school ambassadors or representatives beyond the school, such as the ANZAC Day march, 

Music Festivals, and sporting events 
• participate in buddying, mentoring or coaching programs, such as kindy orientation and buddy reading. 
• take on leadership roles within the school such as School Captain or Vice-Captain, prefects, House 

Captains and Library Monitors. 
• participate in the Colo Learning Community Leadership events in Stage 3. 

In the school system, we invite and enable students to: 
• participate as key informants in system reform processes, such as the ‘Tell Them From Me’ surveys 
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• develop and implement community-based projects, possibly in partnership with other agencies, to 
enhance and support learning, such as the Hawkesbury Public Speaking competition, sharing days and 
shared leadership experiences. 

• take part in the school student leadership team. 
 

10. Commitment to Wellbeing 
In education, wellbeing is important for two reasons. The first is the recognition that schooling should not just be 
about academic outcomes but that it is about wellbeing of the ‘whole child’; the second is that students who 
have higher levels of wellbeing tend to have better cognitive outcomes at school. The focus on the ‘whole child’, 
rather than just the cognitive development of a child as measured by educational achievement, has become of 
increasing policy significance over the last five to ten years. The policy significance of the whole child concept and 
how this relates to education in particular, was highlighted in 2008 in the Melbourne Declaration on Educational 
Goals for Young Australians. This declaration produced by the (former) Ministerial Council on Education, Training 
and Youth Affairs and signed off by all Australian Education Ministers, stated that: 

'Schools play a vital role in promoting the intellectual, physical, social, emotional, moral, spiritual and aesthetic 
development and wellbeing of young Australians, and in ensuring the nation’s ongoing economic prosperity and 
social cohesion.' 

This was the first formal recognition in Australia that schooling has a broader role to play in the development of 
Australian school children, above and beyond academic outcomes. Research evidence shows that students with 
high levels of wellbeing are more likely to have higher academic achievement and complete Year 12, better 
mental health, and a more pro-social, responsible, and lawful lifestyle. By ensuring that wellbeing is a focus of 
Australia’s education system, Australia can also ensure greater participation in the workforce, more social 
inclusion, and more effective building of Australia’s social capital. 

Safe Environment 
Much of the language and talk around wellbeing in schools today, relates to the notion of ‘safe schools’. A safe 
school is one where the physical environment is safe and does not lead to harm or injury for students; the 
emotional environment is one of positivity and free from negative behaviours such as bullying which can affect 
mental health; and where a healthy lifestyle is promoted through initiatives such as increased participation in 
sport and/or healthy food at the canteen. The concept of ‘safe schools’ can also be extended to refer to schools’ 
attention to the individual health requirements of students. It is vitally important that a school be physically safe 
and emotionally safe for student 

 
Connectedness 
School connectedness can mean school belonging, school attachment, school bonding, school climate, school 
engagement and teacher support. More broadly, definitions of school connectedness can also include members 
of the extended school community (e.g. community leaders, grandparents) and how these individuals interact 
with primary caregivers, teachers and students to affect education. Within the school environment, 
connectedness is realised and promoted in the quality of the relationships between students and their teachers, 
between students and the school, between students and other students, and between schools and the local 
community, including parents. 
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